


FORWARD LETTER

Welcome future delegate!
In 2020 NAAUC presents a unique opportunity for you to
TAKE CHARGE,
TAKE A CHANCE, and
MAKE THE CHANGE
that you would like to see in your University College or Hall of Residence in 2010.

From 4™ to 12" July this year the ten University Colleges of the University of Queensland in sunny Brisbane are hosting the
42" Annual NAAUC (National Association of Australian University Colleges) Conference.

Over 200 passionate and enthusiastic collegiates are expected to attend the 2010 UQ Conference. They will be
representing over 40 000 university college members across Australia, the largest ever college membership base.

The Conference will stimulate and challenge you with a dynamic interplay of motivational leaders, riveting and humorous
discussion, and fantastic social events to let you meet other excited collegians from across Australia. This year, the
conference theme of Take Charge, Take a Chance and Make the Change will be used to extend the delegates, and make
them realise the potential of their colleges.

We aim to equip attending delegates with skills, knowledge and networks to tackle any issue or position head on, whether
it be as a Resident Advisor, President, Fresher or something else! Not only will you learn practical ways to function within
your College and the broader community, but a working party of previous delegates from the ten University of Queensland
colleges will be on hand to advise and facilitate your involvement.

Your participation will emphasize the importance of relationships, shared knowledge and networking, and will provide the
stimulus for your contribution to the college environment.

So, are you ready to take on the challenge of fruitful days and tireless nights where you will learn valuable inter-personal,
administrative and leadership techniques to carry back to your College? Are you ready to stand out from the crowd
because of your experience at NAAUC?

NAAUC 2010 is to be held at Emmanuel College on the UQ St Lucia Campus. It will be so exciting that you will wish that the
week could be college-life for the year. The challenging and energizing people with whom you will mix will stimulate a
passion in you about college lifestyle and its potential for personal and community growth. A balanced program of
professional learning and social events will leave delegates wanting more, more, more............

We look forward to your involvement in NAAUC 2010. Attend to know what is possible at your college, and remember, be
the change that you want to see!

We hope to see you in July.

Cheers,

Kobie Olsen & Laura Stokes

In conjunction with the:

NAAUC 2010 Executive and the UQ Working Party
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My name is Shayne and | have the privilege of being president of the National Association of Australian
University Colleges in 2010. It is with great pride that | welcome you to join NAAUC at our 42" National
Conference, held at the University of Queensland.

NAAUC can trace its beginnings to a small group of College Student Club Presidents that met in 1968. The
following year NAAUC launched its inaugural national conference at the University of Sydney and since then
NAAUC has continued to grow. The national conference has transformed greatly since this initial meeting,
however it still sets out to achieve the same goal. The conference aims to disseminate information to
student leaders by facilitating diverse student interaction, and to increase awareness of issues facing college
students. While the focus is on dealing with college issues, the conference also aims to develop skills to lead
and manage student committees.

Currently NAAUC represents over go member colleges and residential halls throughout Australia. As
NAAUC has expanded, its focus has been to ensure it maintains greater interaction with tertiary students
living on campus throughout the whole year, not just the National Conference. Through our NAAUC on the
Road program, we present our PDS program to residences all over Australia and assist with committee
changeovers and strategic planning. 24 hours a day access to accumulated knowledge complied of
information gathered over 40 years is also available via our website which is constantly updated and a very
valuable resource for all leaders. This constant evolution is how NAAUC has developed into the peak
representative body for tertiary students living on-campus and brings us to this year's National Conference
at the University of Queensland.

Take Charge, Take a Chance and Make a Change is this year's theme for the National Conference and this
theme encapsulates what the original gathering of college presidents set out to do back in 1968. They
stepped up and were ready to take charge. They were not held back by a fear of failure and were willing to
take a chance. As a result of this, they succeeded in making a change by establishing what is now the peak
representative body for tertiary students living on campus in Australia.

As you can see, great things can happen from passionate people coming together sharing ideas. This is why |
encourage all of you to attend the 2010 NAAUC National Conference and be ready to Take Charge, Take a
Chance and Make a Change in your own residence and the wider community.

| hope to see you there!

%@7/7%

Shayne Herriott
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Emmanuel CO"ege, within the University of

Queensland

Delegates attending the conference will be offered some
of the best college accommodation offered at UQ, by
staying at the beautiful, riverside Emmanuel College.

Nested within the picturesque surround of the University
of Queensland St Lucia Campus, Emmanuel College is
the oldest residential colleges on the campus. Founded in
1911 by the Presbyterian Church, it is now host to 345
undergraduate and postgraduate collegians, and has
some of the best conference and living facilities UQ has
to offer.

Emmanuel pride themselves on high academic
achievement and all-round excellence, including success in
the sporting and cultural arenas. They inspire respect and
tolerance from all that pass through, and instill a strong
sense of community service in all collegians.

All students are welcome to use the state of the art gym,
squash courts, Junior Common room, complete with pool
table, plasma screen and AUSTAR, as well as computer and
printing facilities. These facilities will be available all week
to the 200 delegates staying at Emmanuel.

On arrival to Emmanuel, each NAAUC 2010 delegate will be
shown to their own room, each with lockable door,
spacious cupboard and drawer space, desk and other
essential furniture.

In the few moments of spare time, delegates can relax in the lovely Emmanuel Quadrangle, head down to the
Brisbane River and relax, or head out to the many ovals and walking tracks that surround UQ and blow off some
steam.

For our other delegates, single lockable rooms will be available at the neighbouring ladies’ colleges, Duchesne and
The Women'’s College. These are a mere 2 minutes walk from Emmanuel, and offer fantastic living and recreational
facilities. Delegates staying at these colleges will eat all meals at Emmanuel with the other delegates.
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President: Shayne Herriott

Nickname: DJ FreeSausage

Age: 22

Course: B. Commerce/B.Economics
College: St John's College, UQ

Years at College: 2006-2008

Home Town & State: Tweed Heads, NSW

Vice-President: Phillipa Garner
Nickname: Pip

Age: 22

Course: B.Liberal Studies

College: Sancta Sophia College, NSW
Years at College: 2007-2009

Home Town & State: Cowra, NSW

Treasurer: Gabrielle Honey

Nickname: Gabby

Age: 21

Course: B. Laws/Commerce

College: Union College, UQ

Years at College: 2007-present

Home Town & State: Wellington Point, QLD

Secretary: Stuart Moore

Nickname: Sir Stuington von Mooresbury
Age: 22

Course: B. Arts/Law

College: Queens, VIC

Years at College: 2006-2008

Home Town & State: Shepparton, VIC

IT Officer: Katy Boustead

Nickname: Katy

Age: 20

Course: B. Design (Architecture), M.
Architecture

College: Sancta Sophia College, NSW




Co-Conference Director: Laura Stokes
Nickname: Stokes

Age: 22

Course: B. International Hotel & Tourisum
Management (Events)

College: International House, UQ

Years at College: 2007-2009

Home Town & State: Townsville, Q

Co-Conference Director: Kobie Olsen
Nickname:

Age: 21

Course: B. Engineering (Chemical and
Biological)/B. Science

College: The Women'’s College, UQ
Years at College: 2007-2009

Home Town & State: Cairns, QLD

Immediate Past President: Michael Douglas
Nickname: Dougy

Age: 23

Course: B. Arts/ B. Laws

College: Trinity, UWA

Years at College: 2005-2008

Home Town & State: Bumbury, WA
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Equity and Accommodation Officer: Fraser Orford

Age: 19

College: International House, UQ

University: University of Queensland

Year at College: 3

Course: Town Planning

Home Town: Rockhampton

Faviourite word: Favourite word, for the way it sounds, is lugubrious.

Financial Director: Hannah Bona

Age: 20

College: International House, UQ

University: University of Queensland

Year at College: 3" Year

Course: Economics

Home Town: Port Moresby, PNG

Favourite word: 'Cheeky' coz | feel cheeky when | say it.

Sponsorship Officer: Carl Tessman

Age: 19

College: St John's College

University: University of Queensland

Year at College: 3" Year

Course: Law/Economics

Home Town: Kingaroy

Favourite word: Pancreas - fun to say, not fun for diabetics.

Sponsorship Officer: Mitch ‘Rafa’ Harwood

Age: 20

College: Cromwell College

University: University of Queensland

Year at College: 3" Year

Course: Law/Science

Home Town: Gold Coast

Favourite word: Gush. Because it's a really awkward word that sounds really dirty

but actually isn't.

Accommodation Officer: Nelson Martoo

Age: 20

College: Emmanuel College

University: University of Queensland

Year at College: 3rd Year

Course: Engineering

Home Town: Gympie

Favourite word: Pugilism —because it sounds nothing like boxing, but it is literally
the art of boxing!

Merchandise Officer: Chloe ‘Ranga’ Langbroek

Age: 20

College: The Women'’s College

University: University of Queensland

Year at College: 3* Year

Course: Psychological Science

Home Town: Gold Coast

Favourite word: Gnarly! Cos people think I'm so awesome when | use it.




Social Officer: Tim Abbott

Age: 19

College: International House, UQ

University: University of Queensland

Year at College: 3 Year

Course: Bachelor of Arts (Film and Television)

Home Town: Stanthorpe

Favourite word: "unsubsequential"... because it got me top marks in extension English, and
it's not even a real word.

Social Officer: Bella Thompson

Age: 20

College: St John's College

University: University of Queensland

Year at College: 3 Year

Course: Business Management and Commerce
Home Town: Chinchilla

Favourite word: Roaaaaaaad ttrrrriiipppp

Publications Officer: Tillie Walsh

Age: 20

College: Duchesne College, UQ

University: Queensland University of Technology

Year at College: 3 Year

Course: Education (Secondary)

Home Town: Sunshine Coast

Favourite word: 'Aardvark' because it is the first word in the dictionary after the letter 'A' and

| have always wanted to use it...

Publications Officer: Tori Downs

Age: 20

College: The Women'’s College

University: University of Queensland

Year at College: 2

Course: Psychological Science

Home Town: Stanthorpe

Favourite word: ‘Moist’- for spicing up an ordinary theme park (wet n’ wild out, moist n’ crazy

int)

Food and Beverage Officer: Andrew ‘Archie’ Archer

Age: 20

College: St John's College

University: University of Queensland

Year at College: 2008-2009

Course: Pharmacy

Home Town: Toowoomba

Favourite word: Lombambossa (means the longest hot chip in the packet)

Transport Officer: Nick ‘Wood’ Brook

Age: 19

College: Cromwell College

University: University of Queensland

Year at College: 3 Year

Course: Civil Engineering

Home Town: Cairns

Favourite word: free, especially when followed by drinks
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Discussion Groups

Discussion groups are where most information is shared between colleges. These small groups allow
delegates to share their college’s ideas and systems with other delegates from across Australia. Each year
the topics are selected by the delegates to focus on current issues and problems in colleges. An appointed
leader, usually a returning delegate promotes interaction among all participants and facilitates
discussions. This year’s discussions will include, but are not limited to:

= O-Week

= Relationships with Administration

» Traditions, College Spirit and Inter-Collegiality
* Non- Alcoholic Events

= Diversity and Community

= Sexuality in Colleges

All the information that is gathered in these discussion groups will be made available in the Post
Conference Report.

Workshops

The objective of a workshop is to allow small groups of delegates to participate in interactive sessions led
by people with relevant experience in the field. This hands-on experience allows delegates to discuss
college experiences and learn more about issues affecting colleges while developing invaluable practical
skills. Topics will include:

* Mental Health in Colleges

= Operational Professionalism and Committee Dynamics
= Liquor Licensing and Responsible Service of Alcohol

» Conflict Resolution

= Strategic Planning and Giving Value for Membership

= Event and Risk Management

In 2010, we are pleased to offer a new category of NAAUC education in our Skills Workshops:
= Public Speaking
* College Accounting and Budgeting
= Running a Meeting
=  Time Management



Personal Development Seminars

The Professional Development Seminars are a staple of NAAUC. They aim to teach a broad base of
fundamental issues relevant in the running of organizations, student or otherwise. These seminar style
sessions are designed to empower students by passing on the combined knowledge and experience of
the Association, instilling the appropriate responsibilities and expectations in the participants. This
year particular areas of interest will include:

= Socialising without Alcohol

= Sponsorship and Merchandise

= Colleges, Halls and the Law

= |ncorporation

= Publications and Advertising

* Changesin Colleges, Halls and Residences
= Integration of All Residents

Role Development Seminar

The NAAUC Conference is directed by veteran college leaders to encourage and aid future leaders. The
Role Development Seminars are a key tool in passing information to prospective office seekers and in
sharing lessons learned —the hard way — from other colleges.

Seminars will be presented on the following areas:
= President
* Vice President
= Secretary
= Treasurer
= Social Officer
= Residential Advisor
= Sports Representative
* Inter-College Representative
= Starting a Student Club

Daily Debrief

After the success of the 'Daily Debrief' at the 2009 conference, Brisbane will be relying on a full
returning delegate working party team to push delegates to new heights. The 2010 Conference
intends to give delegates practical opportunities for them to apply the skills learnt and presented
throughout NAAUC 2010. This year there will be a competition in place which places each daily debrief
group in the running for an awesome price. In order to receive this price, each daily debrief group will
have the opportunity to present on the topics of 'charge, chance, change', demonstrating all the skills
that they have acquired throughout NAAUC.
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Do you ever feel like your banging your head against a brick wall
when you are trying to get an idea across to your residential
community? Are you battling to get people motivated, involved or
enthusiastic about events? We guarantee you by the time you have
heard Eric Bailey speak you will know what the meaning of KEEN
is. Bailey has overcome the heights of oppression and incredible

adversity to pIaylng the NBA. He has since motivated many organisations to develop
key performance indicators and reach achievable strategic goals.

Dr Phil Jauncey is widely regarded as Australia’s foremost
Performance Psychologist working for the likes of the Wallabies and
the Australian Cricket Team. Why is he going to help you with
improving your colleges and halls of residents? Phil will show YOU
how YOU may not be able to change the past or the present, but how
you can actively control the future of your college and/or environment
through the following simple process:

1. What am | doing now?
2. Isitworking?

3. Ifnot, Change!

4. Be specific (positively).
5. Make a plan.

6. Actonit

Be prepared to find out how you can be the change that you want to see at your college
or hall of residence.

Fiona Crowe is the current President of the Association of Heads of Australian
University Colleges and Halls Inc (AHAUCHI), an association geared towards
promoting the benefits of collegiate living, and enhancing the quality of life in
residential halls and colleges. AHAUCHI officially began in 1965, and since then
| meet annually for a week-long conference to discuss important issues in
collegiate living. She is also Principal of St Catherine's College at the University
of Western Australia. Fiona is a vibrant, interactive speaker, and is sure to

enlighten you on some misconceptions of college and hall living.



Simon Scott is the current President of the Australasian Association of College
and University Housing Officers, an association that serves the needs of all
those who work in post secondary accommodation no matter what their
specific role description. AACUHO has been running since the late 80’s and
primarily gets together at an annual conference each year to discuss issues of

relevance and promote networking amongst our members. Simon has recently
chalked up 11 years in the Halls of Residence at the University of Queensland Gatton
Campus where he has been Head since 2005. Simon says “if you had of told me | would
be here in ten years time when | started | would have told you to “get a life” but student
accommodation environments are addictive, not to mention the dining hall food, and |
believe we are truly fortunate to be able to work in such positions.”

Duncan Armstrong has represented Australia in two Olympic Games. He rose to
international fame when he won gold at the Seoul Olympics and broke the world
record. Throughout his stellar career, Duncan also won a host of honours out of
the water, including Young Australian of the Year and an Order of Australia
Medal. He is now a sports presenter and public speaker on being successful in
any endeavour. He's stories of overcoming failure will inspire you to push
through any adversities you may face during your college years and beyond.

Allan Pease, known internationally as Mr. Body Language, Allan has been

instrumental in developing the individual with the right skills, motivation and a
strong desire to succeed. Allan Pease can help you accomplish anything. Allan will
ensure that each delegate walks away with some of the techniques and skills
necessary to conducting yourselves as leader in your college or hall of residence.
\Guaranteed improvement in your manor, public speaking and approachability,
Pease will teach you how to become a people magnet and make solid and fruitful
relationships.

Queensland Leader of the Opposition, Shadow minister for the Arts and brilliant
father to one of our working party members, John-Paul Honoré Langbroek prior to
his election was a Dental Surgeon in Ashmore and Surfers Paradise. His story on

5

becoming one of the youngest Leaders of the Opposition is rewarding, and as Guest

-
Lot
‘d\-Speaker of The Queensland Parliament will make Parliamentary Debating an
s
2

entertaining and insightful evening.
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At only 25 years of age, Hugh Evans has already earned an enviable reputation as

4 % international humanitarian, and founding Director of the Oaktree Foundation. Since
-_i completing high school in 2001, Hugh was awarded the 2004 Young Australian of the
. Year, and was mstrumental in orgamzmg the World Poverty Project. His story is

approaches that each college can make to improving their community involvement as
individuals and as a collective.

a Now known as the youngest breakfast radio team in Australia, Tom Ballard
s and Alex Dyson are Triple J's weekday breakfast program. Alex attended
NAAUC in previous years, attending the 2009 NAAUC Conference in Sydney.
They have won multiple awards, including Ballard’s Best Newcomer at the
Melbourne International Comedy Festival, and both have shot to fame in the
past 12 months. With these boys as MCs for the Charity Auction, we are sure
to not only have some great laughs but see some quality items go under the
hammer to raise funds for RED FROGS.

Very well known around Australia as Founding Director of Red
Frogs, Andy Gourley has helped many colleges and organizations
for many years provide safe and alternative options to drinking.
Gourley has paved the way in colleges and halls of residence for
responsible service of alcohol, pastoral care and alternative options
for having a good time. Red Frogs are NAAUCs best friends.

As 2010 UQ Union President, Michael Zivic is a major supporter of UQ colleges.
Reputed as the strongest relationship between a Union and a group of colleges in
the past three years this mutually beneficial relationship has ensured a stronger
relationship with college wants and needs and university wants and needs.

The Access Plus team will be the technology specialists throughout the NAAUC
conference this year. As experts currently working in the IT industry, the Access Plus
team will be providing some great insight into technology related issues during
workshops on issues such as; marketing electronically, social networking and the future

of the internet. access +

.ANAGI:D INTERNET

11
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No good college conference is complete without an absolutely raging social program. So,
after the success of many UQ College parties, we bring you:

Casino Royale

NAAUC '10 is kicking off the week with the Opening dinner, decked out in typical ‘Brisvegas’
theme!!!! After this wonderful dinner, we bring you ‘Casino Royale’: NAAUC Casino Night.
Play a hand of poker, test your luck at the roulette table, and bet on some greyhound racing
as you get to know the other delegates.

Life in Monte Carlo

Queensland is the Sunshine State! We pride
ourselves on sexy, brown lifeguards and an abundance of
beauties. Being held in the luscious UQ amphitheatre and
surrounded by the iconic UQ lakes, this party will have a
typical Queensland flavour - toad racing!! We are travelling
far and wide to find only the best, most athletic toads to
race, and is sure to be a definite crowd-pleaser!!

State of Origin

The Annual grudge match between Queensland and New South Wales is on again!!
For all the rugby fans, the State of Origin will be shown by the UQ Union on the many large
plasma screens in the recently renovated Red Room. Come and watch the game and
celebrate with the mighty Maroons as they thrash the cockroaches from the south.

For delegates who aren’t rugby crazy, a movie night will be organized to scope out the
popular Southbank. Ride the ‘Brisbane Eye’, head to the IMAX theatre to watch the new
released Harry Potter, and stroll across the bridge to have a look through Queen St Mall.
Finally, take the famous City Cat back to UQ and head up to the Red Room to join the other
delegates after the State of Origin.

Annual Merch Swap

‘What better way to instantly get to know someone
then to get your kit off...?” No NAAUC Conference
would be complete without the Annual NAAUC Merch
Swap! This year, the Merch Swap will be held at the
Red Room before the night’s social events. Bring all
your college merch - shirts, socks, shorts, hats, stubby
coolers, and you'll be guaranteed to grab an awesome
stash of awesome gear!!

12



80’s Vegas Wedding Exchange Pub Crawl

There’s nothing like a ‘glitz and glamour’ trashy
Vegas Wedding to show our wonderful nightlife!
The night will begin with the engagement party
at the Red Room, then we separate and the real
fun begins!! Boys and girls head on their crawl
through the city, and end at the Wedding venue
- an old church! Each delegate will dress up as a
certain character - so get keen and start
thinking of costume ideas! You could be the
crazy uncle of the bride, the token tourists who &'\ £ 3., A 5

watch Vegas weddings, and the night wouldn’t be complete without the iconic fake Elvis
marrying our lovely couple!!!

NAWCC

After the amazing success of the NAAUC Wine and Cheese
Association in 2009, we are bringing it back, with vintage
cheese and NAAUC'’s very own wine!!

Finally, after a massive week, the...

NAAUC BALLIM

This year, the ball will be held in a mystery
location, close to the heart of Brisbane. After an
amazing Sydney Opera House ball last year, we
have found our own ‘Sydney Harbour Bridge’ and
have a few surprises in store for the final night!!!
As always, after the ball, everyone will head into
town, and finally end at the Cas bar!!

13
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The model debate gives delegates the opportunity to match their wits in an educational
and slightly comical look at contentious college issues. Always one of the highlights of
the week, the parliamentary debating will be held at the Queensland Legislative
Assembly.

From the moment you arrive at the Legislative Assembly in Parliament House, you will
become an Honourable Member of the NAAUC Assembly. The Speaker of the House
will introduce delegate members to parliamentary procedure and ensure it is followed
all evening. Delegates are to dress in corporate attire.

Pre-selected front-benchers will be called on to debate six proposed bills. These are as
follows:

= Are traditions holding us back, and should we move on?

* Hazing is an essential part of O-Week.

= |fmeals aren’t provided, it’s not a college!

= Exec are here to make a mess, RAs are here to clean it up!

= College selection should be confined to country students.

= Alcohol consumption is up to the individual.

14



CCOMMUNITY STRVICE ]

This year the NAAUC Conference has dedicated a day of its program to ‘community
service and colleges’. Delegates will gain the inspiration and ideas to make real change
both in their residence and in the community.

Inspiration

The day kicks off with a presentation by the Young Australian of the Year (2004), Hugh
Evans, of the Global Poverty Project. The Global Poverty Project is a joint initiative
created in 2008 by young Australian development advocates Hugh Evans and Simon
Moss that aims to increase awareness and action in regards to extreme poverty, and
facilitate global action.

Community Service Fair

A new addition to the NAAUC Calendar, the Community Service Fair will provide an
informal forum in which delegates can visit stalls showcasing a number of community-
minded initiatives. With NAAUC's 300-odd delegates taking these ideas to their 50 ooo
peers living on campus, this schmoozing-session has the potential to start a whole lot of
good deeds!

Ideas into ACTION!

Friday’s Daily Debrief is all about community service. Delegates will be asked to take the
best ideas of the day and to plan their implementation back home.

Global Dinner

Since its introduction in 2008, the NAAUC Global Dinner has proven to be a popular and
powerful alternative event. Tables are divided between first, second and third world
countries, and treated accordingly; with luxury for the few and poverty for quite a few
more. What happens when deforestation hits your country? Or the GFC crushes your
currency? Although somewhat controversial, the night promises to be memorable.

Charity Auction

Every year, NAAUC holds an auction to raise money for charity. This year, we are very
pleased to support the amazing Red Frogs. We are also very excited to announce that
Tom Ballard and Alex Dyson of Triple J breakfast (and St Hilda’s UniMelb), will be
joining us as guest MCs! There will be hilarity, shenanigans, and a whole lot of quality
merchandise for you to bid on for charity. Don't forget to bring your wallets! (NB —
group bids are welcomed and encouraged!)

15
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Sunday 4 July

10am Delegates start arriving
10-2.30pm Registration
12-1.30pm Lunch

2.45pm Move to lecture theatre
3-4pm Welcome lecture

4-5pm SPEAKER 1: Eric Bailey
5-6pm Daily Debrief groups
6-6.30pm Prepare for Opening Dinner
6.30pm Pre-drinks

7pm Opening Dinner

9.30pm ‘Casino Royale’ afterparty

Tuesday 6 July

7-8am Breakfast
8-8.30am Walk to lecture theatre

8.30-9.30am SPEAKER 4ey: Dr Phil Jauncey

9.30-10am Morning Tea
10-11am RDS 1

11-12pm Workshop 1
12-1pm Lunch

1-2pm PDS 2

2-3pm Discussion Group 3
3-3.30pm Afternoon Tea
3.30-4.30pm Workshop 2
4.30-5.30pm Daily Debrief
5.30-6.30pm Dinner

6.30pm Head to Parliament House
7pm Parliamentary Debating

Monday 5 July

7-8am Breakfast

8-8.30am Walk to lecture theatre
8.30-9.30am SPEAKER 2: Andy Gourley
9.30-10am Explanation of Competition
10-10.30am Morning Tea
10.30-11.30am SPEAKER 3: Fiona Wood
11.30-12.30pm Panel 1: University Unions
12.30-1.30pm Lunch

1.30-2.30pm PDS 1

2.30-3.30pm Discussion Group 1
3.30-4pm Afternoon Tea

4-5pm Discussion Group 2

5-6pm Daily Debrief

6-7pm Dinner

7-7-30pm Get ready

7-30pm ‘A Night in Monte Carlo’

Wednesday 7 July
7-8am Breakfast

8-8.30am Housekeeping
8.30-9.30am SPEAKER 5: Allan Pease
9.30-10am Morning Tea
10-11am PDS 3

11-12pm Discussion Group 4
12-1pm Lunch

1-2pm Workshop 3

2-3pm PDS 4

3-3.30pm Afternoon Tea
3.30-4pm Daily Debrief
4-5pm Celebrity Touch Game
5-6pm Merch Swap
6-6.45pm Dinner

7pm City Tour/State of Origin

16
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Thursday 8 July

7-8am Breakfast

8-8.30am Housekeeping
8.30-9.30am SPEAKER 6: Duncan
Armstrong

9.30-10am Morning Tea

10-11am PDS 5

11-12pm Workshop 4

12-1pm Lunch

1-2pm SPEAKER 7: Health and Security
lecture

2-3pm SPEAKER 8: Simon Scott
3-3.30pm Afternoon Tea
3.30-4.30pm RDS 2

4.30-5.30pm Daily Debrief
5.30-6.30pm Dinner

6.30-7pm Get ready for Pub Crawl
7pm ‘8os Vegas Wedding Pub Crawl

Saturday 10 July
7-8.30am Breakfast
8.30-9am Housekeeping
9-12pm AGM

12-1pm Lunch

1-3pm AGM

3.30-4pm Afternoon Tea
4-5pm Conclusion and Final Video
5-7pm Get dressed

7-7-30pm Head to Ball venue
7.30-11.30pm NAAUC BALL!
11.30pm Kick on!!!

17

Friday g9 July

7-8am Breakfast

8-8.30am Housekeeping

8.30-9.30am Discussion Group 5
9.30-10am Morning Tea

10-11.30am SPEAKER 7: Hugh Evans
11.30-12.30pm Group Photo

12-2pm NAAUC Fair and Lunch
2-3.30pm Debrief Group Presentations
3.30-4pm Afternoon Tea

4-4.30pm Group Photo

4.30-5.30pm Daily Debrief

5.30-6pm Get ready for Global Dinner
6pm Global Dinner

8pm Charity Auction with JJJ's Tom & Alex
9.30pm NAWCC AGM

Sunday 11 July

7-9am Breakfast
10am Delegates Depart



I WHY (OMED

Why not!

After returning from the NAAUC 2010 Conference, delegates will have been given
exclusive insights into college life and a renewed enthusiasm for college leadership.
They will also walk away with new ideas to help your Student Clubs in areas such as:

= FEventorganisation

* Running O-Week

= Operating your committee professionally

= Accounting, college legalities and incorporation

* Building community spirit

* Mental health issues

= Responsible service of alcohol

= New and exciting social functions

* Improving relations with your administration for your mutual benefit

= Inter- College relationships and their benefits on college environments

Delegates will also return home with:

* Genuine solutions or methods for dealing with college problems such as
pastoral care, personal conflicts, inefficiencies, legal issues and apathy.

= Established contacts with other students and a support network for the
exchange of ideas and information across colleges.

= Personal experience in leadership relevant areas, gained through key note
speakers, interaction with other students and workshops.

= A formal Conference Report produced after the conference with records of all
the information gathered from guest speakers, workshops, role development
and discussion groups.

* Motivation and commitment to go back and make a difference in your college
with a support network behind you.

* For most, the Conference is a once in a lifetime opportunity that has to be
experienced to be believed. It will change the way you look at colleges,
universities, education, and yourself. It will lead you to question your social,
cultural, and environmental beliefs, morals, and standards. The lessons learnt
will prepare you as a future leader in society enabling you to empower those
around you to unite, and ultimately you will be able to facilitate a superior
college environment.
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LLICTING DILLGATLS

It is suggested a minimum of two delegates represent your college, as it is impossible for an individual
to attend even half of the workshops and discussion groups where most information on colleges is
accumulated. It is even harder once the delegate returns to college to grasp all the opportunities
he/she has been made aware of, as he/she will simply not have the required support. The more
residents you send the more opportunities your college will be able the take hold of.

Here are a few suggestions for selecting your delegates:

1. If your residence has a student club, the President should take the first place. Presidents have the
experience and knowledge of their colleges to utilise the relevant information. They are also in the
best position to implement improvements on their return.

2. An active and hardworking member of the Student Club (if applicable) who will return to college
next year. The committee can elect this representative. If your residence does not have a student club,
we recommend any hardworking leader who will return the following year.

3. Many colleges send three or more delegates that range from first years to senior tutors.

4. Don't discount previous delegates!

However, all good delegates possess motivation, initiative, discipline, and are outgoing and proactive
in attitude. Many colleges obtain funding from the student club, college administration, the university
and through fundraising. To send more delegates, it is becoming increasingly popular for delegates to
contribute to their costs.

Send someone who will make a return on the investment that your college will make in sending him or
her. It's going to be a great week, so send great people! Each college will be sent a Marketing Kit with
a detailed procedure on how to choose the best delegates for your college. If you would like further
assistance with selection procedures at your college please contact the NAAUC President, Shayne
Herriott, at president@naauc.edu.au, or the Conference Directors, Kobie Olsen and Laura Stokes, at
conference@naauc.edu.au.

WHY SEND A RETURNING DELEGATE?

When deciding how many delegates to send and selecting individual delegates, keep in mind the
benefits of sending a past delegate as a Team Leader, including:

More information is taken in by all your delegates and more quickly: they are more likely to ask their
Team Leader questions rather than strangers.

More information is taken in by the particular delegate: they know how the seven days work, what the
Association is about, what the executive and working party do, and the format of the conference;
these individuals will excel in their appropriation of the academic content.

Fast-track networking: the Team Leader knows the executive and past delegates and can introduce
your delegates to them (networking is a very powerful post conference tool).

Can co-ordinate your team to get the most out of the conference, directing them in the areas your
college needs the most help with.

In return for sending them to the conference, they could:

Be responsible for compiling a post-conference report;

Organise a new, community-focused initiative at your college which they take away from the
Conference;

Organise a presentation of the report within a month of semester 2 beginning;

Help select the other delegates; and

Co-ordinate the registration and payment of all delegates.
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L (LCURING LUNDING E

The Annual Conference is the highlight of the NAAUC year. Hundreds of delegates from
colleges and residences around Australia gather together for a week to discuss relevant
issues, exchange ideas, and socialize. Funding delegates can be an area of difficulty.
There are a number of Costs involved, including:

= Conference fees;

= Transport expense to and from the conference; and

» Ancillary costs, such as for social events, merchandise and general
spending.

From a funding point of view, costs can be minimized by ensuring that your college or
residence is a member of the Association. The annual membership fee is lower than the
loading per delegate on the conference fee — thus it makes sense to join NAAUC!
Delegates can attend at a discount rate, and your college or residence gets all the
benefits of membership.

The two largest costs are the conference fee and the transport expense. These are
typically funded by a combination of the student club, the College or residence
administration, and if necessary, the delegate personally. For example, three-quarters
of the cost may be paid by the student club and administration, and the remainder by
the delegate. Ancillary costs are generally funded by the delegates personally.

It is always worth approaching your head of college for financial assistance in sending
delegates to the conference. It is also possible to supplement funding by holding a
fundraising event within the college or residence. External sponsorship is always an
option.

20



Hosting a NAAUC conference is an excellent opportunity for your college, university and city to
let their true colours show. By organising over 200 delegates to come and stay in your college
for a week, visiting delegates will learn the traditions and leadership styles and the unique
aspects of your college.

It is also a great way to advertise your college. Putting on a professional seven-day event is a
great experience. While it sounds daunting, you have an active and excellent support base in
over ten Life Members, heaps of past executives, working party members, and delegates as well
as many tools to make organizing one of Australia’s premier young leader conferences as easy
as possible. More than

20 people are directly and intensely involved in the making of an annual NAAUC conference.
There is no better feeling than standing in front of 200 people, watching them intently listen to
an amazing speaker, and saying to yourself "l was a part of this”. It is a wonderful feeling,
knowing you have helped many colleges and people throughout Australia to improve, even if
only a little.

PREPARATION

Preparation is the key. Almost always, the winning college is not the one with the most exotic
location, or exciting social calendar, but the college that has proven its organizational skills by
presenting a well laid out, informative and concise presentation.

APPROACH THE COLLEGE ADMINISTRATION

Conferences are a vital part of generating revenue for a college and keeping residents’ fees
down. Most administrations would be only too happy to host the conference, especially as they
have an early booking (one year ahead!). Get a quote for accommodation and dining costs
during the week and maybe a written letter of support from your Head of College or another
relevant person.

GAIN SUPPORT AND SPONSORSHIP

Support can be obtained from the local council, university, college office, local government and
local and national businesses. This can be in the form of a direct financial contribution or
free/discounted products and services to be used during the conference. Conferences are of
considerable financial benefit to whichever state and region is playing host - if you ‘sell’ the idea
of the conference to them, they will often come forward with money or some other form of
support.

OTHER AREAS

Other areas that should be researched and included in the presentation are potential speakers,
workshop topics, venues and social functions. A professional presentation using videos or
PowerPoint can be an advantage.

IMPORTANT INFORMATION

If you would like to take on the challenge of organising one of Australia’s leading conferences
for young leaders you must contact the President, Shayne Herriott or the Conference
Directors, Kobie Olsen and Laura Stokes. They will not only supply you with invaluable
information and advice as former successful bidders and Presidents, but will also register your
intention to bid.
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NAAUC SCHOLARSHID S

NAAUC Scholarship Program 2010

The National Association of Australian University Colleges is the peak representative
body for tertiary students living on campus: a very diverse group of individuals. Over the
past few years, NAAUC has found it difficult to attract a conference delegation which
accurately reflects the diversity on campus. To encourage a diverse and representative
delegation at the 2010 Conference, we are pleased to offer the following “Access
Scholarships” (see below).

These Access Scholarships are complimented with a new category started at the 2008
Perth Conference - “Returning Delegate Scholarships”. The NAAUC Executive
recognises that almost without exception, NAAUC's returning delegates are individuals
who make outstanding contributions to their community on campus. Moreover, these
individuals are critical to the future of NAAUC: we encourage past delegates to apply if
they are interested in seeking a position on the NAAUC Executive or as a State
Representative.

The 2010 NAAUC Executive is pleased to offer the following scholarships:

Access Scholarship

* Aninternational tertiary student living at a college or hall of residence in
Australia for the duration of 2010.

= Atertiary student living at a college or hall of residence in Australia for the
duration of 2010 who is of Aboriginal or Torres Strait Islander descent.

= Atertiary student living at a college or hall of residence in Australia for the
duration of 2010 which is situated in a regional or remote area in relation to the
2010 conference.

Returning Delegate Scholarships
* Any individual who has attended at least one NAAUC Conference in the past 3

years.
* NB -the Executive will seek to award at least 2 Returning Delegate Scholarships.

Value of Scholarship

Each scholarship is to the value of $500 and will be supplied as a discount from the
recipient’s conference fee.
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Selection Criteria

Successful applicants will need to demonstrate/provide evidence that they:
Have made an important and positive contribution to their college, hall or on-
campus community;

Have promoted the ideals and values of their college, hall or on-campus
community;

* possess strong written and oral skills;

* possess a willingness to actively participate and contribute during the
conference

Additionally:
= “Access Scholarship” applicants must be from a NAAUC member college and
must demonstrate that they are willing to return after the conference to make a
further contribution to their college.
= “Returning Delegate Scholarship” applicants must demonstrate how they will
contribute to the Association (NAAUC) after the conference.

Application Details and Timeline
= Applications must be word processed.
= Applicants must provide a reference from their College Head (or previous Head)

and College Club President (where applicable).

All Applications must be addressed to the NAAUC Executive, e-mailed to:
exec@naauc.edu.au

Applications are due by the close of business on 28 May 2010. Applications received
after this date will not be considered. Applications will be considered by the Executive

Committee and applicants will be notified by 11 June 2010 if they have been successful.
More Information

Please see under the Conference section of our website for “Scholarships”.
www.naauc.edu.au

NOTE: It is the sole discretion of the NAAUC Executive Committee to award these
scholarships. The number and value of scholarships awarded may be varied at any time.
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TRAVEL INEORMATION

AIR TRAVEL

Qantas, Virgin Blue and Jetstar offer regular flights from all major cities to Brisbane. For
those looking for a bargain keep an eye out for the specials offered by each of the
airlines as soon as delegates are selected. The sooner you select the cheaper it will be!
The airline’s websites, travel agent websites and your state paper are a good place to
start.

The contact details for these airlines are:

Qantas 13 13 13 or www.qgantas.com.au

Virgin Blue 13 67 89 or www.virginblue.com.au
Jetstar 13 15 38 or www.jetstar.com.au

Tiger Airways 9335 3033 or www.tigerairways.com

GETTING TO EMMANUEL

To get from the airport to Emmanuel College, NAAUC shuttle buses will once again be
running to and fro on the day of registration and possibly the evening before
(depending on delegate times of arrival). It is important that when registering for the
conference you specify the exact time of arrival and departure as well as your airline and
flight number so that we can best organise the bus times.

If you are too excited for NAAUC, or arrive outside of the NAAUC shuttle bus pick up
times, then catch a taxi from the taxi rank directly outside the airport straight to
Emmanuel College, or catch a bus or train to Central Station, then a bus to

St Lucia. Taxis from the airport to Emmanuel will cost about $30 to $40. Tell the

driver to take you to Emmanuel College, Sir William Macgregor Drive in St Lucia. If the
driver is struggling say it's at UQ and they should be able to find it.

For those wishing to drive to the conference, Emmanuel has a few parking spaces
available throughout the conference. It's best to contact us before you drive to UQ so

we can know for sure that you have a car park secured on arrival.

Anyone wanting more information should contact Kobie or Laura.
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= College clothing and paraphernalia to swap in our infamous ‘College Merch
Swap'’ (rugby tops, boxer shorts, t-shirts, stickers, magazines, stubby holders,
lanyards, bottle openers, pens, any sweet college merch you can find!)

= Spending money for outings, merchandise and social events

= Nightclub/pub casual wear

= Costumes for Tropicana Evening (Hawaiian shirts, hula skirts, sarongs, etc)

=  Tweed attire for the Annual NAWCC AGM

= Crazy outfits for Vegas Wedding

* Formal dinner attire/ Cocktail for Emmanuel Opening dinner (Boys- shirt, coat
and tie, Girls- cocktail dress or skirt)

= Black Tie attire for NAAC Ball

* Business dress for parliamentary debating

* Maroon clothing for State of Origin (including but not limited to jerseys,
warpaint, flags, etc)

= Wet weather gear/ warm clothing

= Pensand paper for note taking

= Toiletries

= (Camera

= Bond ($60 cheque)

All registered delegates will receive an email before the conference with more specific
details on costumes for social events, and any other relevant items needed for the week.
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T MERCUANDISE

Each delegate will receive a lanyard and shirt for use throughout the conference. There will
be NAAUC swiggers and jerseys for sale throughout the week for purchase. Swiggers will be
$10 for purchase, and delegates will receive discounted beverages throughout the week
when using their swigger.
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College delegates upon paying the all inclusive ticket price - from lunch

time on Sunday the 4th July to the evening of the 11th July (with the exception of

the ‘Option’ night, where you have the option of going into Brisbane City), will receive a
traditional UQ Formal Dinner, a single ticket to the Annual NAAUC Ball and VIP to the
after party in the city. Delegates will also receive accommodation at Emmanuel or
Duchesne College for the duration of the conference, and all meals for the week,
including morning and afternoon tea. Transfers to and from airports and stations to UQ
will be supplied by Red Frogs, and parking at Emmanuel if needed.

Delegates will also have included into their ticket prices all lectures, guest speakers,
the complete academic program, social activities, conference report during the
conference, and throughout the year access to valuable information from the people
who really know what college is all about!

The NAAUC 2010 Conference Ticket Prices are as follows;
* Member College Delegate $ 800.00

* Non Member College Delegate $ 965.00

* Member College Day Delegate $ 700.00

* Non Member Day Delegate $ 865.00

Day delegate fees includes everything the Member College Delegate receives,

minus the accommodation fees. As there are limited places at Emmanuel,
accommodation will be given according to a *first in-first served’ registration process.
Other accommodation will be given at another UQ College once we have reached
capacity (Registration opens gam, Monday 26 April, 2010).

A late fee of $50.00 per delegate will be charged for late registration forms and
payment (registration closes at spm Friday, June 18th, 2010) .The late fee will be

payable during Conference registration on Sunday 4th July, 2010 at Emmanuel College.

A compulsory $60.00 bond is also to be paid only by cheque by each delegate on
arrival to Emmanuel during Conference Registration.
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Follow these 4 easy step to complete registration for the 42" NAAUC Conference!

Step 1): Complete the online registration form

From the NAAUC home page, go to the ‘Conference’ page and click on ‘Register for the
Conference’. Registration opens gam, 26" April and closes 5pm, 18th June. Before
going on-line have your transport details handy (if you don’t have these handy, email
them to the Conference Directors as soon as you confirm your details). Remember to
select your preferred outing option!

Step 2): Organise payment

Once you have registered on-line, a tax invoice will be emailed to the person nominated
in your registration forms. At the bottom of the invoice is a payment slip. This should be
printed and returned to the address provided - with a cheque made out to “National
Association of Australian University Colleges Incorporated”. If you send more than one
cheque, be sure to include details of what each cheque is paying for. BPAY will become
available during registration. Check the conference website or the invoice for further
instructions. Please note that all receipts will be sent to the person nominated on the
registration form.

Step 3): Mail the cheque and form

All forms and cheques should be sent to NAAUC Treasurer, Gabby Honey, before
18th June. If cheques and forms are not received by 18 June, a $50 late fee will
apply to each delegate.

Postage Address:

Gabby Honey

Union College

Upland Road

St Lucia, QLD 4067

Step 4): Pay your bond on arrival

Each delegate must pay a $60 bond (in the form of cheque) on arrival. This will be
refunded to each delegate after the Conference, provided there is no damage to any
facilities used throughout the week.

That's it!

In late June a registration confirmation letter will be emailed to your supplied address
with an information card on the specific details of what to bring, and any other last
minute conference news or instructions.

If you do not have access to the internet or have any problems registering online please

contact the Conference Directors by emailing kobieolsen@naauc.edu.au or
laurastokes@naauc.edu.au.
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LOUITY POLICY

When delegates attend the Conference this July, they can be confident that they will be
walking into a safe, inclusive and friendly environment. To that end we have created an
equity policy to be administered by designated officers during the Conference.

The National Association of Australian University Colleges Executive and
Working party is committed to a policy of equal opportunity in all areas of
college life. The executive and working party accept that it is their responsibility
to create an environment free from discrimination and to ensure that a principal
of merit is able to operate free from regard to irrelevant criteria.

These criteria may include but are not limited to sex, marital status, pregnancy,
race, age, religion, sexual preference, political beliefs, impairment, family
responsibility and family status.

People are to be treated fairly as individuals with rights and responsibilities that
are to be respected. No person is to be unfairly discriminated against, abused or
exploited. The Executive and Working Party aim to promote a just environment
whereby all members are able to access any opportunities they may wish and to
facilitate full participation in college community.

All persons are to conduct themselves in a personally professional manner,
upholding the expectations of themselves, their college, Emmanuel College, the
Executive and the Working Party at all times.

Any issue that may arise should be reported to the appropriate person as soon as
practical so resolution procedures can be commenced, with the aim of
preventing and further harm to sny person, college, NAAUC and its agents.

The policy and procedures adopted by NAAUC is aimed to:

Promote an inclusive environment free form prejudice and characterised by
respect;

Ensure that the rights and responsibilities of each person is upheld;

Meet the requirements of State and Federal legislation as well as the current
University policy and expectations that attach to positions as future role models:
Ensure that any issues are dealt with in a sensitive, efficient and comprehensive
manner.

For the purposes of this policy:

“Executive” refers to the President, Vice President, Secretary, Treasurer,
Conference Directors, Information Technology Director.

“College” includes the relevant college grounds and property, events organised
and facilitated by a college or affiliate of college.
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(ONTACTS

.00000.0.00000.0000.
IF YOU HAVE ANY QUERIES REGARDING ANY OF THE INFORMATION ABOUT THE 43%°
ANNUAL NAAUC CONFERENCE OR THE REGISTRATION PROCESS, PLEASE FEEL FREE TO

President
Shayne Herriott
president@naauc.edu.au

0403806561
Vice-President
Pip Garner
vp@naauc.edu.au
0413235015
Secretary
Stuart Moore
secretary@naauc.edu.au
0409357339
Treasurer
Gabby Honey
treasurer@naauc.edu.au
0433744116
IT Officer
Katy Boustead
it@naauc.edu.au
0419938096

Co-Conference Director
Kobie Olsen
kobieolsen@naauc.edu.au

043815958
Co-Conference Director 452159505

Laura Stokes
laurastokes@naauc.edu.au
0406267636

Immediate Past President
Michael Douglas
michaeldouglas@naauc.edu.au
0432619630
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